MoanucaHo undposoin nognucoo: MBOY COLL Ne 31 T.

MBOY COLL Ne 31 I'. TTEH3bl nexssi

[ara: 2022.03.28 11:47:41 +03'00"

I/IHchymmﬂ no eong‘ 3 Q,HI/IIO HHBAJIN/I0B U
JIMI ¢ OTPAHHYEHHBIMH BOIMOKAOCTSIMH 3axopoBbsi (OB3)

1. O6mme moJioKeHNs

1.1. Hacrosmas MHCTPYyKIMS IO CONPOBOXICHHUIO HHBAIMAOB M JIMI C OTPAaHAYECHHBIMH
BO3MOXHOCTSMH 37I0pOBbsl  (manee - WHCTpykims) pa3paboTaHa Ha OCHOBAHHH CIEIYIONTHX
HOPMaTHBHO-IIPAaBOBBIX aKTOB:

- @epepanproro 3axkona ot 03.05.2012 r. Ne 46-®3 «O parudukamun KoHBeHimm o Impasax
HMHBaJIHJIOBY;

- ®enepanpHoro 3akona ot 29.12.2012 r. Ne 273 -@3 «O6 obpaszoBanuu B Poccuiickoit denepanuny»;

- Ilpukasa MunucrepctBa 0oOpasoBanMs M Haykdn Poccmiickoit @enepanum «O06 yTBepKICHHH
[lopsinka obecreueHus yCIoBUI JOCTYIHOCTH UL HHBAIHIOB 00BEKTOB U MPEIOCTABIAEMBIX YCIYT B
cepe oOpazoBaHums, a TakkKe OKa3aHHS UM IIPH 3ToM HeoOxomumoit momomm» oT 09.11.2015 r. Ne
1309;

- [Ipukasza MunucrepcTBa oOpasoBanus U Hayku Poccuiickoit @eneparu «O6 yTBepkaenun Ilnana
MEPOTPUATHH «IOPOXKHON KapTel» MuHHCTEpCTBa 00pa3oBaHus U Hayku Poccuiickoit ®emepanuu 1o
IOBBHIICHHIO 3HAYEHHM IIOKa3aTelel JOCTYIHOCTH AJ MHBAIUAOB OOBEKTOB U MPENOCTABIIEMBIX Ha
HUX ycayr B cepe obpazoBarusy ot 02.12.2015 r. Ne 1399;

- lHBIX HOpMaTHUBHO-TIPABOBBIX U JIOKAJTHHBIX aKTOB.

1.2. Hacrosimas MuCTpyKIUs pa3paboTaHa B EJIX:

- HEIOIyCTMMOCTH AMCKPMMHHALMKA B YUpEeXIEHUH MO MPU3HAKY HHBAIMIHOCTH, TO €CTh JIH000e
pa3inuyKe, MCKIIOYEHHE HIIM OTPaHHYEHHE IO IPUYMHE WHBAIUAHOCTH, LENBIO JHOO pe3yabTaToM
KOTOPBIX ABJIAETCS YMAJICHHE MM OTPULIAHNE IPU3HAHUS, PeAIN3alliy YN OCYIIECTBICHHUS HAapaBHE C
JIpYyTMMH BCEX TapaHTHPOBAaHHBIX B Poccuiickoii @enepariu npaB u CBOOO UesloOBeKa U IpakIaHuHa
B IIOJUTHYECKOM, JKOHOMHMYECKOM, COLMAIBHOM, KyJbTYpHOW, Tpa)XHAaHCKOH HIH JO00M HMHOM
obnacTu.

- peanu3aluy IpaB 00ydaroIluXCcs ¢ OTPaHMYEHHBIMH BO3MOXHOCTSIMH 370poBbs (maiee - OB3) na
noJy4eHne o0pa3oBaHus U COLMATIBHOM aJanTaiy B YCIOBHAX Y UPEKICHHUS.

1.3. Hacrosamas MHCTpyKIMs 00s3aTeNbHA U1 HCIIOTHEHHS BCEMU COTPYIHUKAMH Y UPEIKICHHUS.

1.4. B cootBeTcTBUM ¢ HacTosAmeld VHCTpyKIHel COTPYTHUKH MPOXOAIT HHCTPYKTAX U 00YUEHHE I10
BOIIPOCaAM, CBSI3aHHBIM C 00€CIIEUYeHHEM JOCTYIHOCTH AJsl HHBAMUAOB 1 jull ¢ OB3 065eKTOB 1 yCiayr
VupexneHus, B TOM 4YHCIE C y4YacTHEM IepcoHaia (C OKa3aHHEM IIOMOINM Ha OOBEKTaX B
IpeoaosieHny 6aphepoB U COMPOBOXACHUH HHBaNMK A wiy jmna ¢ OB3).

1.5. MHCTpYyKTaXX MPOBOAUTCS PYKOBOAUTENEM Y UPEXKACHUS JTMO0 OTBETCTBEHHBIM JIUIIOM 32 padoTy ¢
uHBaNMgamu u munamu ¢ OB3.

1.6. Jlnst ygera paboThl 0 HHCTPYKTaXy U OOYyUEHHUIO COTPYAHHUKOB 1o padore ¢ juramu ¢ OB3 u
uHBaMUOaMu Benercs <« KypHan HHCTpyKTaxa II0 COIPOBOXKIEHHIO WHBAIHAOB M JIHI[ C
OTpaHHYCHHBIMH BO3MOXXHOCTSMH 370poBesi (OB3)» (manee — xypuam). @opma KypHaita
IIpeACTaBlI€HAa B IPHIOKEHHH. B XKypHane Benercs 3amuch TEMbl HHCTpyKTaxa, naTtel, ®UO,
JOJDKHOCTH COTPYZIHHKOB, MPOIIENIIMX HHCTpYKTax, a Takke DOUO, NOWKHOCTE W IOMANUCH
COTpYIHUKA, IPOBOAUBIIIETO €TO.

1.7. [Jomyck k paboTe BHOBb MNpHHATBIX pPabOTHUKOB YUPEKIEHHS OCYIIECTBISETCS IIOCIE
IIPOXO0XKIECHHUS HHCTPYKTaXka X 00y4eHHsI II0 BOIIPOCaM JOCTYITHOCTH OOBEKTOB U YCIYT Y UPEIKICHHS.
1.8. Bcem corpynHukaM YUpeXIOeHUS Opd OOINEHHH C AEeThMH-UHBaIHAaMu d juiamMua ¢ OB3
coOI0AaTh MpaBUiIa 3TUKETA, YTBEPXKICHHBIMH B Y UpEIKICHUH.

1.9. IIpn o6meHnyu ¢ NMUIaMH, HCIBITHIBAIOIIAMY TPYXHOCTH IIPU MEPEABIKEHHH, CIEAYET YBEAOMUTE
O HAJIMYMHU WM OTCYTCTBHH Ha OOBEKTaX YUpexkIEeHUS OIPENEICHHOTO CIeIHATbHOT0 000pyI0BaHMS



At MHBAMUI0B M UL ¢ OB3 1 BO3MOXHOCTH MOJB30BaThCs UM. COTPYAHHKH OGS3aHEI BCTPETHTD,
BEXKITHBO OOBACHUTE, IIe HAXOAUTCS HYXKHbIH 06BEKT HHBAIIULY, YOSAUTHCS B JOCTYIHOCTH IIPOXOLA,
Kyna ClefyeT IEepEeIBUraThCs. 3allpelaeTcss MPHKAcaThCd K HHBAIUAHON KOJSICKE M MEHSITh ee
MECTONONIOXKEHHe Oe3 cornacus wHBanuAa wid auna ¢ OB3. Ilpu OTKpBITMM TSKeNbIX gBepeil
PEKOMEHyeTCs MPEUIOKUTh MOMOINE HHBaIMAY HiIH juny ¢ OB3, monbe3yromeMycs HHBaIMIHOM
KOJSICKOW Hit KOCTBUIAMA. COTPYIHMKH JOJDKHEI IIOMHHTB, YTO HHBAIMIHBIE KOJSICKH OBICTPO
HaOMparoT CKOPOCTh, M HEOXHJAHHBIE PE3KHE IMOBOPOTHI M TONYKA MOTYT HPHBECTH K IIOTEPE
PaBHOBECHS U ONPOKUBIBAHUIO HHBATHIHON KOISCKH.

1.10. Venpiuuas curaan 1oMoQoHa, BCTPETHTh MHBATHIA HA KPecie-KOscKe (WM MHBATUIA APYToi
KaTeropuu) mepel BXOIO0M B 3aHHE M 0Ka3aTh €My IIOMOIIb IIPH BXOJ€e (BBIXO/E), CONPOBOKICHUH 10
MecTa.

1.11. Oxa3aTs nmoMoLIb HHBAIK/Y [IPH BBINOJTHEHHH ASHCTBHI CaMOOOCITY)KHBAHHS C YIETOM BpEMEHH
€r0 HAXOXKIECHHS B Y UPEKICHUH (IIOMOYB CHATh BEPXHIOIO ONEXMY, [IOCETUTH CAaHy3€Nl H T.1.).

1.12. ObecieynuTs BO3MOXXHOCTL OKa3aHHs IIOMOIIY MHBAIHIY B 3aTPyAHEHHBIX CUTYAIMSIX BO BPEMs
HaxOXICHUS B Y UPEKICHUH.

1.13. Ilocne mpemoCTaBiIeHHS YCIYTH CONPOBOJWTH HHBAIMAA HA KPECIE-KOJSCKe (MIM Ipyroi
KAaTE€ropyH) K BEIXOly U3 IIOMEIICHHS.

1.14. Okasath mpu HEOOXOAMMOCTH IIOMOIIL HHBAIHAY IIPH IOCAJKE B TAKCH HIIH HHOE TPAHCIIOPTHOE
CPEICTBO.

1.15. Cobmonare mnpodeccHOHANbHYIO 3THKY B3aHMOOTHOINCHHM M HE JONMYCKaTh CHTYAIHi,
IPEMATCTBYIOMUX MTOTYYCHUIO HHBAIHUIOM YCIIYT.

1.16. OcymecTBiaTh pa3biACHEHHMA B IOCTYNHOH JUIi HMHBAIMAOB (POpME IIOpSAKA MOCEIEHHS
VYupexneHus.

2. IIpaBuia 3THKETA NPH 00IEHNH ¢ HHBAJIHIAMHA

2.1. llpaBuna sTHKETA PH OOIIEHAHN ¢ HHBAITHIAMHU U pabOTHUKOB Yupexaenus (naiee - [Ipapuna)
IPECTABIIAIOT COO0HM CBOJ OOIIMX MPHHIMIIOB H IPABHII, HAIIPABICHHBIX Ha COOIIONEHHE MOPAILHO-
3THUYECKUX M HPABCTBEHHBIX HOPM, MOJENH IOBEAEHUs PaOOTHHKAMH YUPEXIEHHUs MPU OOIIEHHUH C
UHBAIMIAMH U IPyTUMH MaJOMOOUIBHBIME IpaXkaaHaMu (najiee - MITH).

2.2. Ilenpro HACTOAMIMX IIPABHJI SBISIETCS yCTaHOBJICHHE 3()(EKTHBHOrO OOLIEHHS ¢ MHBAIMIAMH H
apyrumu MI'H, a Taxke oxa3aHme UM IIPH 3TOM HEOOXOAMMOIl IOMOIIX B MPEOIOJIEHUH GaphepoB,
MEIIAIOIIUX IOIyYeHUIO UIMH YCIIyT HapaBHE C APYTUMH JIHIAMH.

2.3. Kaxnpii paOoTHHK YUYpEeXIECHHS NOJDKEH IMPHHUMATh BCE HEOOXOMMMBIE MEDHI IS Pa3sBHTHSA
KOMMYHHKaTHBHBIX KOMIICTEHIMH, YMEHUH M HaBBIKOB, HEOOXOAMMBIX IUIsS 3G (PEKTUBHOIO OOIIEHHS
IIPY OKa3aHUM IIOMOIIY MHBAIUIaM U apyrum MI'H.

2.4. 3nanue u cobmoaeHne pabOTHUKAMHU NOJIoXKeHHH [IpaBuIt sIBIsETCS OMHUM U3 KPUTEPHEB OLEHKU
Ka4ecTBA MX NPO(eCcCHOHANBHOM NEeSTEeNbHOCTH, a TaKXKe HEOOXOMUMBIM YCIOBHEM IJIS CO3NAHHUS U
TOJICP)KAHHS PEMyTalluh YYPEKACHUS, (POPMHUPOBAHMS IIOJIOXKUTEIBHON KYJIBTYPHI OOIIEHHS IIPH
OKa3aHWM IMoMoLIy MHBaIuAaM u npyruM MI'H B Yupexnenuu.

2.5. OcHOBHBIE KOMMYHHKaTHBHBIE HABBIKU TP OOIIEHUH ¢ HHBAIHIAMH

- u3beratb KOH(DIUKTHBIX CUTYAITHH;

- BHUMATENbHO CIyIIaTh HHBAINUIA U CIIBIIIATE €T0;

- PEryNIupOBaTh COOCTBEHHBIE SMOLIMH, BOSHUKAIOIIHNE B IPOLIECCE B3aMMOAEHCTBHS;

- obecrnieunBaTh BBEICOKYIO KYJIBTYPY H 3THKY B3aHMOOTHOIIECHHUI;

- IUBUJIM30BAHO IIPOTHBOCTOATH MaHHITYJIHPOBAHHUIO;,

- COMHEBAsICh, PACCUYUTHIBATh Ha CBOM 3/JpaBBlil CMBICI H CIIOCOOHOCTE K COUYBCTBHIO;

- OTHOCHTECS K IPYTOMY YENIOBEKY, KaK K ce0e caMOMy, TOYHO TakK K€ €ro yBajXkarh.

2.6. ObuMe npaBuiIa STHKETA MPH OOIIEHHH ¢ HHBATHIAMH:

2.6.1.00pamienre K 4ENOBEKY: KOIZa BBl pasroBappBaeTe C MHBAIMIOM, o0OpamaiTech
HEMOCPEACTBEHHO K HEMY, a He K CONPOBOXNAIOIIEMY HIH CypIONEPEBOAYUKY, KOTOPEIE
IIPUCYTCTBYIOT IIPU Pa3roOBOPE.



2.6.2. TloxaTue pyKH: KOTIa BaC 3HAKOMSAT C MHBIHAOM, BIIOJHE CCTECTBEHHO IIONKATE eMy pyKy:
HA&XKE T€, KOMY TPYAHO ABUTATh PYKOH HIIM KTO MOJb3YETCS IPOTE30M, BIIOJIHE MOTYT TOXKATh PYKY —
[PaBYIO HJIH JIEBYIO, YTO BIIOJIHE TOIIYCTHMO.

2.6.3. HasbiBaiiTe ce6s M APYruX: KOIZa BBl BCTPEYAETECH C YCIOBEKOM, KOTOPBIN IIJIOXO WJIH COBCEM
HE BHIIAT, 00s3aTeIbHO HasblBalTe ce6s U TeX Jomel, KoTophle IIPHILIH ¢ BaMH. Ecmm y Bac obmas
Oecena B rpymme, He 3a0BIBAliTe IOSCHHTH, K KOMY B JAHHBIH MOMEHT BEI o0palaerech, 4 Ha3BaTh
cebs.

2.6.4. IlpemnoxeHne MOMOIIK: €CIX BBl IIPeANaraeTe MOMOINb, JKIUTE, MOKA ee IIPUMYT, @ 3aTeM
CIIpallMBaiiTe, YTO U KaK JIEJIaTh.

2.6.5. AZeKBaTHOCTb M BEXJIMBOCTB: OOpamiaiiTech ¢ B3POCIBIMH-HHBAIHIAME KaK C B3POCIIBIMH.
OGparnaiitech k HIM 110 IMEHH ¥ Ha Thl, TOJIBKO €CJIH BBl XOPOIIO 3HAKOMBI.

2.6.6. He onmpaiiTech Ha Kpecio-KOJSICKY: ONMPATHCS MM BHCHYTH HA MHBATHIHOMN KOJACKE - TO Ke
CaMo€, 4TO M ONHPATHCS HJIM BUCHYTH Ha €€ o0IafaTelie, i 9T0 TOXKE paspakaer.

2.6.7. VHBanunHas KOJACKA - 3TO YaCTh HEIPHKACAEMOTO MPOCTPAHCTBA YeENOBEKa, KOTOPBIH ee
HCIIONB3YET.

2.6.8. BHUMaTENbHOCTD U TEPIETUBOCTh: KOIla BEI PAa3rOBAPHBAETE C UEOBEKOM, HCIIBITHIBAFOIIIM
TPYAHOCTH B OOIIECHUH, CIIyIIaliTe ero BHUMATENbHO. By/IbTe TepIenBEL, KINTe, KOTA YeOBEK CaM
3aKOHYHT (pasy. He nompasinsiite ero u He Jorosapusaiite 3a Hero. HUKOTIa He PHTBOPSIHTECE, YTO
BBI TIOHAMAETE, €CJIM Ha CaMOM JIeJie 3T0 He TaK. [IoBTOpHTE, 9TO BBI MOHSIIH, 3TO OMOXKET YEIOBEKY
OTBETHUTH BaM, a BaM — TIOHSATbH €T0.

2.6.9. Pacnionoxxenue juis Gecelbl: KOTa BBl TOBOPHTE C 4€JOBEKOM, MOJIB3YIOLINMCS MHBATHIHON
KOJIICKOH HMITH KOCTBUIAMH, PacIONOKHTECh Tak, YTOOBI Ballld M €ro Iiiasa ObLIM HAa OTHOM YPOBHE,
Torza BaM OyIeT Jierde pasroBapuBaTh. PasropapuBas ¢ TeMH, KTO MOXeT 4YHMTaTh IO TIyGam,
pacIonoXuTech TaK, 4roObl Ha Bac magan cBer, u Bac GbLIO XOpOIIO BHIHO, [IOCTapanTeCh, YTOOBI
Bawm Hudero (ena, pyku) He MeIao.

2.6.10. IlpuBneyeHre BHHMAHHUS 4eJOBeKa: YTOOBI MPHUBJIEYh BHAIMAHHE UYEIOBEKA, KOTOPBIH ILIOXO
CIIBIIIAT, TOMAIUTE MY PYKOH MIIM [OXJIONaiTe no miedy. CMOTPHTe eMy HpsMO B I71a3a B TOBOPUTE
4ETKO, HO MMEHTE B BUAY, YTO HE BCE JIFOIHU, KOTOPHIE ILIOXO CIIBIIAT, MOTYT YATATh IO T'yGaM.

2.6.11. He cmymaiiTech, €Cii CIy4aifHO JOIYCTHIIN OILIOIIHOCTD, CKA3aB

«YBHIUMCS» WM «BBI cIbImany 06 3ToM...?» ToMy, KTO He MOKET BHIETH WM CIIBIIATD.

2.7. IlpaBuita 9THKeTa Py OOIIEHUH C JIIAME C Pa3HBIMA PAacCTPOHCTBaMH QYHKIMI OpraHusMa
2.7.1. TlpaBuna osThKeTa NpH OOIEHMH C WHBAIMAAMH, HCIHBITHIBAIOIEME TDPYXHOCTH npu
[IEPEABIKEHUH

- IlomHure, 4TO0 WHBaNIMIHAA KONACKA — HENPHKOCHOBEHHOE IIPOCTPAHCTBO deioBeka. He
obnokaunBaiTeCh Ha Hee, HE TONKaMHTe, HE KIaiuTe HA Hee HOTH Oe3 pasperneHus. Hauare KaTuth
KOJSICKY O€3 cornachs MHBaIHIa — TO K€ CaMO€, YTO CXBAaTHUTh M IOHECTH 4YeJOBeKa 6e3 ero
paspenieHus.

- Beerma cnpammBaiite, Hy)KHa JIH IOMOIIB, HPEeXkK/e YeM OKas3aTh ee. IIpemmaraiiTe moMomis, ecim
HY>XHO OTKDBITh TSXKEIIYIO IBEPb.

- Ecnu Bamre npezuioxxeHre 0 MOMOIIM MPHHSATO, CIPOCHTE, YTO HY)XHO J€JaTh, H YETKO CIENyHTe
HUHCTPYKIIHSIM.

- Eciu BaM paspemmny repenBuraTh KOJACKY, CHadana KaTHTe ee MeleHHo. Komsacka GhICTpo
HabHpaeT CKOPOCTh, M HEOKUJAHHBIH TOTIOK MOKET PHUBECTH K IIOTEPE PABHOBECHSL.

- Beerma ymmuso yGexxnaiiTech B JOCTYIHOCTH MECT, [ 3allIAaHUPOBAHBI MEPONPHATHS. 3apaHee
TIOMHTEPECYHTECh, KAKHE MOTYT BO3HUKHYTh IPOOJIEMBI MIIH 6apbephl H KaK MX MOJKHO YCTPAHHTS.

- Eciin BO3MOXHO, pacronoXuTech Tak, 4roObl BallM JiMua OBUIM Ha OJHOM YpoBHe. M3Geraiite
IIOJIOXKECHHS, IIPH KOTOPOM BameMy co0eCeJTHUKY Hy)KHO 3alPOKHIBIBATE [OJIOBY.

- Ecmm cymecTByroT apXuTeKTypHBIE OGapbepsl, NpemyNpefuTe O HHX, YTOOBI YENOBEK MMEJ
BO3MOKHOCTB IIPHHUMATh PEIIEHUS 3apaHee.

- IlomHuTe, YTO, KAK MPABHIIO, Y IONEH, HMEIOIIUX TPYIHOCTH HPH HepPeIBHKEHAH, HET npobiemM co
3pEHHEM, CIIyXOM U IIOHUMAaHHEM.



- He nymaiite, 4T0 HEOOXOIUMOCTh IOJB30BATHCS HHBATHIHON KOJISICKOM — 3TO Tparems. DTo
crioco6 cBoOGomHOro (eciu HET apXWTEKTYpHBIX OapbepoB) TNepenBHXKeHHS. ECTh Jomu,
HOJIB3YIOLIMECS. MHBAIMIHON KOJICKOM, KOTOpBIE HE YTPaTHJIM CIIOCOOHOCTH XOMHTh W MOLYT
IEPEIBUTaThCs C IMOMOIIBIO KOCTBUIEH, TpOCTH M T.NI. Konsicku OHM KCIONB3YIOT IS TOTO, YTOOBI
SKOHOMHTH CHJIBI ¥ OBICTpee IepeBUTaThCS.

2.7.2. TlpaBuna sTHKeTa NpH OOLICHWHM C HHBAIUMAAMH, HMEIOLIVMH HapyLICHWs 3pEHUS WM
HE3PSIUMHU

- Ilpennarast cBOIO IOMOIIb, HAIIPABIINUTE YEIIOBEKA, HE CTUCKUBAWTE €r0 PyKy, HAWTE TaK, KaK BbI
00bryHO XoauTe. He Hy»KHO XBaTaTh CIENOro YelloBeKa U TalllUTh €ro 3a co0o0i.

- OnmmmuTe Kparko, rae Bbl HaxoauTeck. IIpenynpexxnaiite o mpensaTCTBUSAX: CTYNEHSX, JTyXax, sMax,
HU3KHX MPUTOJIOKAX, TpyOax u T.II.

- Hcnonp3yiiTe, €cil 3TO YMECTHO, (ppasbl, XapakTepu3ykollue 3BYK, 3alaxX, paccTosHue. [[enuTech
YBUIEHHBIM.

- OOpamaiitech ¢ cobakaMH-IOBOABIPSIMH HE TaK, KaK ¢ OOBIYHBIMH JOMAIHUMH XHBOTHBIMH. He
KOMaHIyiTe, He TporaiiTe u He urpaiTe ¢ co0aKoii- MOBOIBIPEM.

- Ecmu BBI cobupaeTech YMTaTh HE3psdeMy 4YeIOBEKy, CHadala mpenynpeautre o0 3TtoM. ['oBopute
HOpPMaJBHEIM TosiocoM. He nmpomyckaiite nH(popMaLuio, €ciay Bac 00 3TOM HE IOIPOCHT.

- Ecim 3T0 BaXXHOE MUCHEMO HJIM JOKYMEHT, HE HYXHO JUIsl YOeAUTEIbHOCTH JaBaTh €ro MOTPOTraTh.
[lpu sToM He 3aMeHsiiTe uTeHHE IepeckazoM. Korma He3psumii d9eloBeK IODKEH IOINHCATh
JOKYMEHT, MpouvuTaiiTe ero oOs3arenbHO. VHBAIMAHOCTE HE OCBOOOXKAAET CIEIOr0 YeNIOBEKa OT
OTBETCTBEHHOCTH, 00YCIIOBIEHHOM TOKYMEHTOM.

- Bcerma oOparmmaiiTech HENOCPEICTBEHHO K 4YEJIOBEKY, JaXX€ €CIM OH Bac HE BHUIUT, a HE K €ro
3psYeMy KOMIIAHBOHY.

- Bcerma HaspBaiiTe ce0s W IpeACTaBiIAiTe APYrUX COOECEOHMKOB, a TaKXe OCTaJIbHBIX
IPUCYTCTBYIOIIUX. ECIIN BBI XOTUTE IOXKATh PYKY, CKOKUTE 00 3TOM.

- Korma BeI mpeiiaraete He3psS4eMy YEIOBEKY CECTh, HE yCa)KMBAWTE €ro, a HaIpaBbTe PYKy Ha
CIIMHKY CTyJIa WIA MOMJIOKOTHUK. He BoguTe 110 MOBEPXHOCTH €TI0 PYKY, a JalTe eMy BO3MOXKHOCTH
cBOOOMHO TOTporaTh nmpeaMeT. Eciii Bac MONpOCHIN NTOMOYb B3ATh KaKOH-TO IPEIMET, HE CIexyeT
TSHYTh KHCTH CJIETIOTO K IIpeIMeTy U OpaTh ero pyKoH 3TOT peaMeT.

- Korma BeI o0Imaerech ¢ IpyHIoH He3psS4MX JIOZACH, He 3a0bIBaiiTe Ka)Iblii pa3 Ha3bIBaTh TOTO, K
KOMY BBI 00paIaeTecs.

- He 3acraBnsiiTe Bamero cobeceHuKa BelaTh B IIyCTOTY: €CJIH BBl IIEpEMEIIAETECh, IPEAYIPEIUTE
ero. BrojHe HOpMaIBPHO YNMOTPEOIATH CIOBO «CMOTpPETh». [l HE3psAdero 4eioBeKka 3TO O3HA4YaeT
«BHIETHh pyKaMm», 0CSA3aTh.

- WsGeraiite paciibIBYaTBIX OIPENENIEHHH M HMHCTPYKIMH, KOTOpBble OOBIYHO CONPOBOXIAIOTCS
JKeCTaMH, BeIpakeHmid Bpoae «CTakaH HaXOIUTCs IIe-T0 TaM Ha croiie». CrapaidiTech ObITH TOYHBIMHU:
«CrakaH mocepeIuHe CTOJay.

- Eciit BBI 3aMETHITH, YTO HE3PSUUN YeIoBeK COMJICS ¢ MaplIpyTa, HE YIPaBIIHTE €ro IBIKCHUEM Ha
PacCTOSHHH, TIOAOMANTE U IOMOTUTE BBIOPAThCS Ha HY)KHBIN IIyTh.

- Ilpu cmycke wmiM mOgbeME IO CTYNEHBKaM BEIMTE HE3PSYEro INEPHEHAMKYIIPHO K HHM.
[NepenBurasce, He enaiiTe prIBKOB, pe3KUX ABIKCHUH. [Ipy cOPOBOXKIEHUN HE3PSAYETO YEIOBEKA HE
3aKJaapIBaiiTe pyKd Ha3aa — 3TO HEYI0OHO.

2.7.3. IlpaBuna sTUKETa MPH OOIIEHNH C MHBAIMAMHU, UIMEIOLIIMMHY HapyLIEeHHE CIIyXa:

- PasroBapuBasi ¢ 4eIOBEKOM, Y KOTOPOIO ILUIOXOH CIyX, CMOTpHTE IpsiMO Ha Hero. He 3aremmusiite
CBOE JIMII0 M HE 3aropakWBaiiTe ero pykaMH, BOJIOCAMH MM KakKMMHU-TO IIpeIMeTaMu. Bain
co0eCceTHHIK JODKEH UMETh BO3MOXKHOCTD CIIEUTH 33 BRIpAXKEHHUEM Balllero JIUIIA.

- CymecTByeT HECKOJBKO THIOB U cTemeHed IiIyXxoThl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
crioco00B OOIIEeHUsI ¢ JIFOABMH, KOTOpBIE IIOXO cibImaT. Eciu BeI He 3HaeTe, KaKod MpearoyvecTs,
CIIPOCHTE Y HHX.

- HekoToprle mroau MOTYT CHBIIIAaTh, HO BOCIPHHHMAIOT OTAENBHBIE 3BYKH HEMpPaBUIBHO. B 3TOM
cilydyae TOBOpHUTE Oojiee IPOMKO M YETKO, Momdmpas MOIXOASINNA ypoBeHb. B npyrom ciydae



OHATOOHUTCS JIUIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YeJIOBEK YTPAaTHJ CIOCOOHOCTH BOCIPUHHMATH
BBICOKHE 9aCTOTBL.

- YroGbl pHUBIIEYh BHAMAHME 9ENOBEKa, KOTOPBIH ILIOXO CIBINIAT, HA30BATE €ro 10 HMEHH. Eciu
OTBETa HET, MOXKHO CJIETKa TPOHYTH YeJI0OBEKa HIIM XK€ [IOMaXxarh PyKOH.

- ToBopHTe ACHO W POBHO. He HYXHO H3IHIIHE MOAYEPKUBATH ITO-TO. KpHuaTs, 0CcOOEHHO B YXO,
TOXE HE HaJO.

- Ecim Bac MHpOCAT TMOBTOPHTH YTO-TO, IIONpoOyiTe mepedpasupoBaTth CBOE IIPEMIOKECHHUE.
Wcnonb3ynTe KECTHL

- Y6emurech, 4To Bac MOHIH. He cTeCHANTECH CIPOCHTB, OHSII JIH Bac COOECEIHUK.

- Eciu BB coolImaeTe MHGOPMAIHIO, KOTOpasi BKIIOYAET B Ce0S HOMEpP, TEXHHYECKUH HIIM APYroi
CTIOKHBI TepMHH, afpec, HANHIIATE €€, COOOIUTE 10 (GaKCy WM 3NEKTPOHHOU MOYTE MM JIOOBIM
JPYTHM CIIOCOOOM, HO TaK, 4TOOBI OHa ObLia TOYHO MOHATA.

- Ecng CyIecTBYIOT TPYAHOCTH IIPH YCTHOM OOIIEHWH, CIPOCHTE, He OydeT 1M IIpoIle
[IEPETHUCHIBATECS.

- He 3abrbiBaiiTe 0 cpele, KOTopas Bac OKpyXkaeT. B OGONBIIMX WM MHOTONIOJHBIX MOMEIICHUSX
TPyZHO OBIIATHCS C JIIOABMH, KOTOPBIE IUIOXO CIBIIAT. SIPKOE COJIHIIE MM TEHb TOXKS MOLYT OBITH
HaprepamH.

- OueHb YacTo IIIyXHe JIOIU HCIONB3YIOT A3bIK XKeCcToB. Ecnu BbI o0mmaeTech yepe3 NepeBoaInKa, He
3abyIbTe, 4T0 06pAIATCs HaJ0 HEMOCPENICTBEHHO K COOSCEHHUKY, a HE K IIEPEBOIIUKY.

- He Bce Jrou, KOTOpHIE IUIOXO CIBIIAT, MOTYT YHTATh IO TybaM. Bam iydine BCEro CIPOCHTH 00
3TOM mpH TepBoil Berpede. Ecmm Bam cobGecefHMK o0nazaeT STHM HABBIKOM, HYXHO cobro1aTh
HECKOJIBKO BaXXHBIX PaBuil. [IOMHHTE, 4TO TOJIBKO TP U3 JECSTH CJIOB XOPOIIO MPOYMTHIBAIOTCS.

- HyHO cCMOTpETH B JIHIO COOECETHAKY U TOBOPHTS SICHO ¥ MEJUICHHO, UCTIOJIb30BATh MPOCTHIC dpazsl
U n30eraTh HECYIIECTBEHHBIX CJIOB.

- HyXHO MCIIONB30BaTh BHIPAKEHHE JIMIA, JKECTHI, TEIOABIDKCHHSA, €CIIA XOTUTE IMOAYCPKHYTH HIIK
IPOSICHATH CMBIC]I CKa3aHHOTO.

2.7.4. TlpaBuJia 3THKETa IPU OOIICHHUM C WHBAIMAMH, HMEIOIMMHU 3aICPKKY B PasBUTHH H po6IeMBI
OOIIEHHS], YMCTBEHHBIE HAPYIICHHUS

- Vcrionp3yiiTe OCTYIHBIH A3BIK, BEIPAKAWTECh TOYHO H IO JEITy.

- V36eraiiTe CIOBECHBIX IITAMIIOB U OOpa3HBIX BBIPAXKEHHI, €CJIA TOJIBKO BBl HE YBEPEHBI B TOM, UTO
Balll COOECeTHUK C HUMHU 3HAKOM.

- VicXomuTe W3 TOTO, YTO B3POCHBIN YENOBEK C 3aJePKKOH B Pa3BUTUH MMEET TaKOH K€ OMBIT, KaK M
060t Apyroit B3pociblil yenosek. Eciu Heo0X0AMMO, HCMOTB3YHTE MILTFOCTPALMH WK dbotorpadumu.
ByzpTe FOTOBBI IIOBTOPUTH HECKOTIBKO pa3. He caaBaiTeck, €CIIH BAC € IIEPBOTO pasa HE MOHAIA.

- O6pamaiTech ¢ YelIOBEKOM C IpoOieMaMy Pa3sBHTHA TOYHO Tak K€, KaK BBI ObI OOpamaIuch ¢
mobbM IpyruM. B Gecene o6CyxnaiiTe Te ke TeMbl, KaKhe BBl 00CYXKIaeTe ¢ APYTHMHU JHOABMHU.
Hanpumep, IUIaHbI Ha BEIXOJHEBIE, OTIIYCK, IIOr0/a, IIOCIEAHNEe COOBITHSL.

- OGpamaiiTech HEOCPEACTBEHHO K YEIIOBEKY.

- TIoMHHuTe, YTO JIOIH C 3aJEPKKON B PasBUTHH JIEECHOCOOHBI H MOTYT HOINHMCHIBATE NOKYMEHTEL,
KOHTPAKTHI, TOJIOCOBATH, 1aBaTh COTJIACKE HA MEAMIIMHCKYIO IIOMOIIE U T. 1.

2.7.5. TIpaBuia 3THKeTa IPH OOIIECHNY C MHBAIMIAMH, IMEIOIIMMH NICUXUYECKHUE HAPYIICHU:

- TIcHXHMUYeCKHe HAapyLICHHs — He TO JKe CaMoe, UTO MPoOieMbl B PasBUTHH. JIFOMM ¢ MICHXMYCCKIMH
npoGieMaMd  MOTYT — HCIBITBIBATE  OMOIHOHAJIBHBIC paccTpoiicTBa MM 3aMEIIATeNbCTBO,
OCJIOKHSIFOLIME MX XHU3Hb. Y HUX CBOM 0COOBIN M M3MEHYMBBIH B3ITLA]] HA MHUD.

- He Hamo AyMmarh, 9YTO JIOMM C INCHXHYECKHMH HADYICHHSMH OO0f3aTeIbHO HYXAAIOTCS B
JIOTIOJIHATENHEHOM TIOMOIIH U CIIEHATEHOM OOpaIleHHH.

- O6pamaiitecs ¢ JIOIBMU C NCHXHYECKUMH HapYIICHHUAMH KaK C JHIHOCTAMH. He HyXHO nenarhb
[IpeKIeBPEMEHHBIX BEIBOJOB HA OCHOBAHHH OTBITA OOIICHUS ¢ APYTUMH JIOIBbMH C TaKo# jxe GpopMoi
HHBAJIATHOCTH.

- He creryet IyMaTh, 9TO JIFOJM C IICHXUYECKMMH HApyWIEHUSIME Ooiee IpyruX CKIOHHBL K HACHIIHIO.
1o Mud. Ecinu BEI ApyKem0GHbL, OHE GyIyT IyBCTBOBATh Ce0s CIIOKOMHO.



- HeBepHo, 4TO MIOAM ¢ MCHXUYECKUMH HAPYIICHUSIMH HMEIOT MPOOJIEME] B IOHUMAHHUU WM HIDKE 110
YPOBHIO HHTEJUIEKTA, YeM OOJIBIIHHCTBO JIFOEH.

- Ecnu 4enoBek, MMEIOIIMKA IICUXUYECKHE HApyIIEHUs, PacCTPOEH, CIIPOCHTE €ro CIIOKOMHO, YTO BEI
MOJKETE CHeNIaTh, YTOObI IOMOYb EMY.

- He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIIUM IICUXUYECKHE HapYIIeHHs, 1aXe €CIH Y Bac eCTh I
3TOr0 OCHOBAHHS.

2.7.6. TlpaBuna sTuKeTa Mpu OOLIEHNH C MHBAIHMIOM, HCIBITHIBAIOIINM 3aTPyIHEHUS B PeUH

- He urnopupyiite monei, KOTOPbIM TPYAHO T'OBOPHTH, IOTOMY YTO ITOHSTH UX B BaIllUX HHTEPECAX.

- He nepebuBaiite 1 He MONpaBIIAHTE YEIOBEKA, KOTOPHII HCIBITHIBAECT TPYAHOCTU B peur. HaunHaiite
TOBOPHUTH TOJIKO TOTJa, KOraa yOeIuTech, YTO OH YK€ 3aKOHYHJI CBOIO MBICTIb.

- He mpITaiiTech yCKOpUTH pa3roBop. bynpTe roToBBI K TOMY, YTO pPa3rOBOP C YEIOBEKOM C
3aTPyAHEHHOH pedblo 3aiiMeT y Bac Oosiblne BpeMeHH. Eciu BBl coemmuTe, Jyd4llle, W3BHHUBIIUCE,
JIOTOBOPHTHCS 00 OOLIEHHH B IPYTO€ BPEMS.

- CMoTpuTe B JIMIO coOeceHNKY, MOANECp)KUBAiTe BU3yallbHbIM KOHTaKT. OTmaiite 3Toi Oeceme Bce
Ballle BHUMaHHUE.

- He nymaiite, 9T0 3aTpyAHEHHUS B pe4d — I10KA3aTeIb HU3KOIO YPOBHS HHTEJUIEKTA YEJIOBEKA.

- Crapaiitecs 3a1aBaTh BOIIPOCHI, KOTOpPhIE TPEOYIOT KOPOTKHX OTBETOB MJIM KHMBKA.

- He nmputBOpsiiiTech, eciiy BB HE MOHSUIIH, YTO BaM ckaszaind. He crecHsiitecs nepecnpocuts. Ecinu Bam
CHOBA HE yJAJIOCh IIOHSTH, IOIIPOCUTE MIPOMU3HECTH CJIOBO B 00Jiee MEIJIEHHOM TeMIIE, BO3MOXKHO, I10
OyKBaM.

- He 3a0rIBaiiTe, UTO YEIOBEKY C HAPYIIEHHOH pedblo TOXE HYKHO BBICKa3aThes. He mepebusaiite ero
d He moaaBisiite. He ToponuTte roBopsinero.

- Ecnmm y Bac BO3HHKAamOT NpoOiieMbl B OOINEHUH, CIOPOCHUTE, HE XO4YeT JH Ball COOECEIHHUK
HCIIOIB30BaTh APYroi crocol - HanucarTh, Halle4yaTars.
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